At My Craft, customer satisfaction is our top priority. This refund policy outlines the conditions under which refunds, returns, or replacements are applicable. By purchasing products from My Craft, you agree to comply with this policy.
1. Eligibility for Refund or Return
Customers can request a refund or return if all of the following conditions are met:
· The received product is damaged, defective, or incorrect
· The issue is reported to us within 3 days of receiving the product
· The product has not been used or washed
· The product is returned with original tags and packaging
2. Products Not Eligible for Refund
Refunds or returns will not be accepted in the following cases:
· Products that have been used, washed, or damaged due to customer handling
· Size-related complaints when the size chart was clearly provided
· Discounted or promotional products (unless explicitly stated)
· Products returned without original tags or packaging
3. Refund Process
· Once a return request is approved, instructions will be provided to send the product back
· After verification of the returned product, a refund or replacement will be processed
· For Cash on Delivery (COD) orders, refunds will be made via bKash, Nagad, Bank Transfer, or any mutually agreed method
4. Replacement Option
· Eligible customers may opt for a replacement instead of a refund
· Replacements will be provided subject to stock availability
· If the product is out of stock, a refund will be issued instead
5. Refund Timeline
· Refunds are generally completed within 7–10 business days after the product is received and approved
· Processing time may vary depending on the payment method
6. Delivery & Shipping Charges
· Original delivery charges are non-refundable
· Return shipping costs are generally borne by the customer
· If the return is due to an error by My Craft, return shipping costs will be covered by us
7. Right to Reject Refund
· My Craft reserves the right to reject any refund or return request if the returned product does not comply with the conditions stated in this policy
8. Policy Changes
· My Craft may update or modify this refund policy at any time without prior notice
· Updated rules take effect immediately upon being published on the website
9. Contact
For any questions or requests related to refunds, please contact My Craft’s official support channels.
Website: https://mycraftbd.com
Email: support@mycraftbd.com

